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BRAND SERVICES

QUALITY
Brand Services — Aluma Systems is committed to providing
products and services that exceed the expectations of our

customers. We will maintain a Quality Management System
that ensures these results.

Brand & Aluma Systems will:

Focus on delivering defect-free products and services to all our customers.

Encourage our customers to provide feedback on our performance.

Select and regularly evaluate suppliers based on their ability to fulfill our expectations.

Provide the resources to ensure that our products and services meet customer requirements.

Empower employees throughout the company to contribute to improving the quality of their

day-to-day tasks and service to customers.

Measure our progress and achievements in quality.

Paul Wood ‘
President & CEO , August 18, 2005






